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FINANCIAL 

ASSISTANCE 
INSIDE

We Support  
Every one
like they,re the only one
OneSource™ is a free patient support program 
offered by Alexion. It's designed to support your 
child's specific needs throughout treatment.

INDICATION & SELECT IMPORTANT SAFETY INFORMATION for  
KOSELUGO® (selumetinib)  
INDICATION 
Koselugo is a prescription medicine that is used to treat children 2 years of age and older 
with neurofibromatosis type 1 (NF1) who have plexiform neurofibromas that cannot 
be completely removed by surgery. It is not known if Koselugo is safe and effective in 
children under 2 years of age.

SELECT IMPORTANT SAFETY INFORMATION  
Serious side effects include: heart problems, eye problems, severe diarrhea, skin rash, 
muscle problems (rhabdomyolysis), embryo-fetal toxicity.  
Most common side effects include: vomiting, stomach-area pain, nausea, dry skin, 
muscle and bone pain, feeling of tiredness or lacking energy, fever, sores in your mouth, 
headache, redness around fingernails, itching. 

OneSource Team Members

Your child,s condition 
may be rare, but it,s 
not rare to us.

Please see Important Safety Information throughout and scan QR code or see accompanying 
full Prescribing Information for Koselugo, including Patient Information and Instructions for Use.
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Please see Important Safety Information throughout and scan QR code or see accompanying 
full Prescribing Information for Koselugo, including Patient Information and Instructions for Use.

Getting to know OneSource
OneSource is a free, personalized patient support 
program offered by Alexion. Whether your child is newly 
diagnosed or has had their condition for some time, our 
specialists will be there for you and your child. We can 
help you make sense of your health insurance coverage, 
answer questions about your child’s treatment with 
Koselugo, and connect you to community resources.

We’re committed to helping your child start and stay on 
track with their prescribed treatment. 

we see how each 
patient’s needs are
unique, and we’re 
here to help.

IMPORTANT SAFETY INFORMATION
What are the possible side effects of Koselugo?  
Koselugo may cause serious side effects, including: 
• �Heart problems. Koselugo can lower the amount of blood pumped by your heart, which is 

common and can also be severe. Your healthcare provider will do tests before and during 
treatment to check how well your heart is working. Tell your healthcare provider right 
away if you get any of the following signs or symptoms: persistent coughing or wheezing, 
shortness of breath, swelling of your ankles and feet, tiredness, increased heart rate.

OneSource Team Members

AlexionOneSource.com   1.888.765.4747

at onesourcetm 
we’re by your side

Use this brochure to familiarize yourself with all the ways OneSource can provide 
support throughout your child’s treatment journey as they get started with 

KOSELUGO® (selumetinib). 

Here’s what you can expect to find inside:

Getting to Know OneSource

OneSource Support Services

Meet Your Koselugo Team

Financial Assistance

Tips for Taking Koselugo

Getting Started on Koselugo

How OneSource Works With Your Healthcare Team

Frequently Asked Questions
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ADD ONESOURCE TO YOUR 
SMARTPHONE CONTACTS

1.	 Go to your camera on your mobile device.

2.	Scan the QR code on the right.

3.	� The OneSource number, 1.888.765.4747, will be 
automatically added to your contact list so you’ll 
recognize the caller.
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OneSource™ Support services 
With our experience and resources, we’re here to help you and your child feel supported 
every step of the way. Here’s an overview of the services we offer. 

IMPORTANT SAFETY INFORMATION
What are the possible side effects of Koselugo?  
Koselugo may cause serious side effects, including (cont’d):
• �Eye problems. Koselugo can cause eye problems that can lead to blindness. Your 

healthcare provider will check your vision before and during treatment. Tell your 
healthcare provider right away if you get any of the following signs or symptoms: blurred 
vision, loss of vision, dark spots in your vision (floaters), other changes to your vision.

Please see Important Safety Information throughout and scan QR code or see accompanying full 
Prescribing Information for Koselugo, including Patient Information and Instructions for Use.

When you have questions about  
neurofibromatosis type 1 (NF1) plexiform  
neurofibromas (PN) or KOSELUGO®  
(selumetinib), we’ll work to find the 
answers. Your dedicated Case Manager can 
provide you with:

•  �Educational materials to help you learn 
more about NF1 PN

•  �Details about Koselugo 

•  Information about the treatment process

Education

With OneSource by your side, you and 
your child will never have to go it alone. 
Connect with others in the rare disease 
community who understand your and 
your child's experience. We can share 
information about:

•  �In-person and online meetings and 
events specific to your child’s condition 

•  Support and resources

•  Advocacy groups

Community 
Connections

When life takes a turn, OneSource is ready to 
keep you on track. Your Case Manager can help:

•  �Guide you through insurance changes

•  �Navigate your child’s treatment through 
life events, such as starting a new school, 
moving, or traveling 

•  �Work with your healthcare provider and 
specialty pharmacy to ensure your child 
keeps receiving their medicine as prescribed

Ongoing Support

MEET YOUR KOSELUGO ONESOURCE TEAM 
Our team of skilled professionals is here to help you and your child along their 
treatment journey.   

Health insurance can be complicated. 
We’re here to help make sense of it all.  
Your Case Manager can help by:

•  �Providing information that explains 
your insurance coverage for Koselugo

•  �Addressing financial concerns or gaps 
in coverage

Health Insurance 
Navigation Your dedicated Case Manager is here 

to be your guide and give you and your 
child the support you deserve—no 
matter what your plan may be.  
They can:

•  �Answer questions about NF1 PN, 
Koselugo, your insurance coverage, 
and more

•  Provide support during treatment

•  �Help you avoid interruptions in your 
child’s treatment during insurance 
changes, travel plans, or other 
life events

•  �Help you and your child get involved 
with the rare disease community 
through events and meetings

Case Manager

Understanding your disease is 
important. Your local PEM will:

•  �Host local patient educational 
initiatives

•  �Conduct treatment education 
sessions for patients

•  �Meet with you and your child, in 
person or by phone, to provide 
education

Patient Education 
Manager (PEM)

Find more  
information  

about copay 
support on  

page 6 

AlexionOneSource.com   1.888.765.4747
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Check out AlexionOneSource.com to get started.

IMPORTANT SAFETY INFORMATION 
What are the possible side effects of Koselugo?  
Koselugo may cause serious side effects, including (cont’d):
• �Muscle problems (rhabdomyolysis). Muscle problems are common with Koselugo 

and can also be severe. Treatment with Koselugo may increase the level of a muscle 
enzyme in your blood called creatine phosphokinase (CPK) and may be a sign of 
muscle damage. Your healthcare provider should do a blood test to check your muscle 
enzyme levels of CPK before you start taking Koselugo and during treatment. Tell 
your healthcare provider right away if you get any of the following signs or symptoms: 
muscle aches or pain; muscle spasms and weakness; dark, reddish urine.

Financial Assistance
We can provide information about available resources that may  
be able to help cover the costs for Koselugo.

Koselugo CoPay Program

If you have commercial insurance, this program may be able to help 
cover some out-of-pocket treatment costs. 

To be eligible, you must: 

 Be signed up for patient services through OneSource 

 Have commercial insurance

 Be prescribed Koselugo for an FDA-approved indication

 Reside in the United States or its territories

If you have Medicare, Medicaid, or another federal- or  
state-funded insurance plan, we can connect you to third-party  
resources that may be able to help with financial assistance.

Please see AlexionOneSource.com for the current CoPay Terms and Conditions.

Talk to your healthcare provider or Case Manager for more information about 
financial assistance. 

More Ways to count on OneSource™ 
Here are some additional services we provide to help support you and your child with  
KOSELUGO® (selumetinib). Tips for Taking Koselugo

Twice-daily Koselugo should be taken—with or without food—approximately the 
same time each day, about 12 hours apart.

•  �Koselugo capsules must only be swallowed whole with water. They must not 
be chewed, dissolved, or opened

•  �If your child misses a dose, they should take it as soon as you remember. If it 
is less than 6 hours before the next scheduled dose, give the next dose at the 
regular time. Do not make up for the missed dose

•  �If your child vomits at any time after taking Koselugo, they should not take an 
additional dose. The next dose should be taken at the regular time

It’s important to give Koselugo exactly as your child’s healthcare provider 
prescribes and keep to a dosing schedule that fits best with your child’s  
daily routine. 

IMPORTANT SAFETY INFORMATION 
What are the possible side effects of Koselugo?  
Koselugo may cause serious side effects, including (cont’d):
• �Severe diarrhea. Diarrhea is common with Koselugo and can also be severe. Tell your 

healthcare provider right away the first time that you get diarrhea during treatment. Your 
healthcare provider may give you medicine to help control your diarrhea and may tell you 
to drink more fluids.

• �Skin rash. Skin rashes are common with Koselugo and can also be severe. Tell your 
healthcare provider if you get any of the following signs or symptoms: rash that covers a 
large area of your body, peeling skin, blisters.

Please see Important Safety Information throughout and scan QR code or see accompanying full 
Prescribing Information for Koselugo, including Patient Information and Instructions for Use.

AlexionOneSource.com   1.888.765.4747
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getting started ON KOSELUGO
You can always call OneSource™ at 1.888.765.4747 to ask for information or enroll in  
the program.

To take advantage of all the benefits OneSource  has to offer, simply fill out the enrollment 
form. It’s available digitally or in print. You can access the form in 3 ways:

Your child's healthcare provider will fill out their section of the enrollment form, which 
includes your child’s prescription for KOSELUGO® (selumetinib).

AlexionOneSource.com Your healthcare provider's office By calling 1.888.765.4747

Once the enrollment form has been submitted, OneSource will 
reach out to you and your child's healthcare provider’s office to 
confirm we have all the information we need. 

1
Then OneSource will review your benefits, including out-of-pocket 
costs and plan options, and provide information on financial assistance. 2
Your child's healthcare provider will seek prior authorization from your 
insurance (if applicable) and place the order for Koselugo.3
Your child will receive their Koselugo treatment, and OneSource will 
reach out to you and your child with ongoing support.4

next steps

   �Support with insurance coverage and access  
to treatment  
We’re here to help if you or your child's healthcare provider needs information on 
insurance options, resources, or treatment support. We can also provide information 
on available programs that may be able to help with out-of-pocket costs. 

   Help avoiding interruptions in treatment  
Life happens. That’s why we’re here to work with your healthcare provider to help your 
child stay on track with treatment while traveling, moving, changing insurance, or 
experiencing other life events. 

   Ongoing support throughout treatment 
OneSource is by your side throughout your child’s treatment journey. We’re  
available to answer any questions that you or your child's healthcare provider may have  
about treatment logistics, and we'll help make sure your child keeps receiving their  
medicine as prescribed.

Information from OneSource is not intended to replace the medical advice of your child’s 
healthcare provider. If you have questions about your child’s specific treatment plan, 
please reach out to your child’s healthcare provider. 

How OneSource works with  
your healthcare Team 
After you make a treatment plan with your child's healthcare provider, OneSource  is here to 
provide personalized support along the way.

IMPORTANT SAFETY INFORMATION 
Before taking Koselugo, tell your healthcare provider about all your medical conditions, 
including if you:
• have heart problems. 
• have eye problems.
• have liver problems.
• �are pregnant or plan to become pregnant. Koselugo can harm your unborn baby.  

Your healthcare provider should verify if you/your partner are pregnant before  
beginning treatment. Ensure you/your partner use effective birth control  
(contraception) during treatment and for 1 week after your last dose if there is 
possibility pregnancy could occur. Tell your healthcare provider right away if you/your 
partner think you may be pregnant.Please see Important Safety Information throughout and scan QR code or see accompanying full 

Prescribing Information for Koselugo, including Patient Information and Instructions for Use.

AlexionOneSource.com   1.888.765.4747
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IMPORTANT SAFETY INFORMATION 
What should I avoid while taking Koselugo? 
Do not drink grapefruit juice, eat grapefruit, or take supplements with grapefruit or  
St. John’s Wort during treatment.

Most common side effects include: vomiting, stomach-area pain, nausea, dry skin, 
muscle and bone pain, feeling of tiredness or lacking energy, fever, sores in your mouth, 
headache, redness around the fingernails, itching.
These are not all the possible side effects of Koselugo. Call your healthcare provider 
for medical advice about side effects. Your healthcare provider may change your dose, 
temporarily stop, or permanently ask you to stop taking Koselugo if you have any of 
these side effects. You may report side effects to AstraZeneca at 1-800-236-9933 
or at https://us-aereporting.astrazeneca.com or FDA at 1-800-FDA-1088 or  
www.fda.gov/medwatch.

If I’m not enrolled in OneSource™, can they still help 
answer my questions?
Yes. OneSource is available to answer questions and provide you with  
educational materials related to your child’s condition or treatment with  
KOSELUGO® (selumetinib). We have a team of Patient Education Managers (PEMs) 
who host treatment education sessions and may be able to come talk to you in 
person. Some services, such as contacting your healthcare provider or navigating 
your health insurance coverage, may require enrolling in the program. 

My child has just been diagnosed with NF1 PN.  
How can I learn more about their condition?
Our team is specially trained on your child’s condition. Call us and we can provide you 
with educational materials and other useful resources. Our Patient Education Managers 
(PEMs) can also provide you with in-person education. Remember, information from our 
specialists does not replace the medical advice of your child’s healthcare provider.

How are Onco360, OneSource, and AstraZeneca 
connected?
OneSource is part of Alexion, the rare disease unit of AstraZeneca (AZ). AZ is the 
manufacturer of Koselugo. Onco360® is the specialty pharmacy that provides this 
product. Both Onco360 and OneSource can offer you services and support for 
Koselugo. To contact Onco360, visit Onco360.com or call 1.877.662.6633.

What happens if my insurance or situation changes?
Your Case Manager can help your child avoid interruptions in treatment when they 
experience changes in insurance coverage or other life events such as moving or 
traveling. Call us and we will work with you and your child's healthcare provider so 
that the transition goes smoothly. 

What will my out-of-pocket costs be? 
OneSource can help you understand your insurance coverage and estimated out-
of-pocket costs for your child’s Alexion treatment. We can also provide information 
about options for accessing treatment regardless of your insurance coverage.

Does OneSource provide any financial assistance?
The Koselugo CoPay Program may help cover some out-of-pocket treatment costs 
for eligible patients. If you have Medicare, Medicaid, or another federal- or state-
funded insurance plan or if you don’t qualify for the CoPay Program, we can connect 
you to third-party resources that may be able to help with financial assistance. To 
learn more, call us or visit AlexionOneSource.com. 

What’s next after submitting the enrollment form?
OneSource will give you a call within a few business days. Meanwhile, if you have any 
questions, don’t hesitate to call us at 1.888.765.4747.  

frequently asked questions
When you have questions, we’re here to help find the answers.

IMPORTANT SAFETY INFORMATION 
Before taking Koselugo, tell your healthcare provider about all your medical conditions, 
including if you (cont’d):
• �are breastfeeding or plan to breastfeed. It is not known if Koselugo passes into your 

breast milk. Do not breastfeed during treatment and for 1 week after your last dose.  
Talk to your healthcare provider about the best way to feed your baby during this time.

Tell your healthcare provider about all the medicines you take, including prescription, 
over-the-counter medicines, vitamins, or herbal supplements. Especially tell your 
healthcare provider if you are taking aspirin, blood thinners, or other medicines to treat 
blood clots. Koselugo contains vitamin E, which may increase risk of bleeding.

Please see Important Safety Information throughout and scan QR code or see accompanying full 
Prescribing Information for Koselugo, including Patient Information and Instructions for Use.

AlexionOneSource.com   1.888.765.4747



at onesource™ 
we’re by your side

Whether your child has just been diagnosed or has had their condition for some 
time, we have information and resources to help you navigate life with a rare 

disease. OneSource is a free patient support program offered by Alexion designed 
to support your child’s specific needs throughout treatment.

GET IN TOUCH

PHONE: 1.888.765.4747 
8:30 am to 8 pm ET, Monday-Friday

EMAIL: OneSource@Alexion.com 

WEBSITE: AlexionOneSource.com

KOSELUGO is a registered trademark of the AstraZeneca group of companies. ALEXION, the Alexion logo, and the  
OneSource logo are registered trademarks and OneSource is a trademark of Alexion Pharmaceuticals, Inc.
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